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Provider Supports Meeting 

DCYF’s New Training Site
Update
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Reminders About the New Site

• Child care providers: will find, access, and complete 
trainings– all in one place! 

• Trainers/training organizations: will manage, 
record, and create events on the new site–
eliminating the use of multiple platforms. 

• Training applicants: will use the new site to become 
State-Approved Trainers– streamlining the process. 
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Timeline

• Early stages of implementation
• Working on:

o Engagement efforts 
o Gathering feedback
o Updates (now available on website) 
o Keeping you informed 
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Engagement & Feedback

• Workforce Growth, Quality, and 
Recognition (WGQR) Team 
Engagement Approach 

• Feedback sessions: UX research & 
testing with Providers 



5

Feedback Committee

Our Teams’ Engagement Approach

Online

In-Person Outreach
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UX Research &Testing

• UX stands for "User Experience" 

Testing Format:

• Virtual

• One-on-One interviews

• Spanish, English, Somali 

• 75 min- 2 hour sessions 
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Stay Up-to-Date!

All information shared 
on dedicated webpage: 

tinyurl.com/DCYFsNewTrainingSite 
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Website
tinyurl.com/DCYFsNewTrainingSite 

Contact
Karma Hugo: karma.hugo@dcyf.wa.gov  

Marlene White: marlene.white@dcyf.wa.gov


